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KE HOACH
Tdng kiit ttrgc hiQn chuong trinh cii cr{ch hirnh chinh nhi nu6c

huyQn Kh6nh Son giai do4n 20ll - 2020 vir x6y dgng Chucrng trinh cfri cr[ch
hirnh chfnh giai tlo4n 2021- 2030 trOn dia birn huven

r. MUC DICH, yBU CAU

1. Mgc tlfch

E6nh gi6 toin diQn tinh hinh tri6n khai vd ktit qu6 thyc hiQn c6c mpc ti6u,
nhiQm vu cria Chucrng trinh c6i cdch henh chfnh tinh Kh6nh Hda giai dopn 20ll -
2020 tr6n dla ban huy€n , Chuong trinh CCHC huyQn Kh6nh Scm giai doan 21ll-
2020, K6 hoach cti cdchchinh huyQn Kh6nh Scrn giai doan 2016 - 2020;x6c itfnh
rd nhimg ktit qui nOi Upt tld i14t dugc, chi r5 nhimg t6n tai, hqn ch6, nguy6n nh6n vd
bdi hgc kinh nghi6m.

Tr€n co sd d6, dc xu6t c6c dfnh huong, gihiph6p, nhi€m vp c6i c6ch hdnh
ch(nh nhd nu6c giai clopn 2OZl - 2030, phu hgp v6i chri trucrng, ducrng l6i cua
Ding vd y6u cAu xdy dung, ph6t tritin d6t nu6c trong tinh hinh m6i. Kip thoi d6ng
vi6n, khich lQ nhirng tpp th6, c6 nhdn c6 thinh tich xu6t sic, d6ng g6p thi6t thuc
trong thgc hiQn cdng t6c ccHC giai doen 20rr - 2020, tao itQng lgc ph6n d6u
trong giai do4n m6i.

2. YGu cAu

. ViQc t6ng k6t, d6nh gi6 phii b6o dim tfnh todn diQn, thitit thgc, hi6u qu6,
chSt luqng, titit ki6m; d6nh gi6 dachiAu, v6i sg tham gia cua tdt chco quan, clcrn vi
tr6n dia bdn huy6n.

86o c6o t6ng k6t Chucrng trinh b6o cl6m <l6nh gi6 chinh x6c, todn diQn ktit
qui dpt dugc tr6n c6c nQi dung c6i c6ch hdnh chinh; t4p trung ldm 16 k6t qu6 so vdi
mpc ti6u, ldm 16 muc ti6u dat dugc, nguy6n nhdn rhfrng muc tieu kh6ng dat duoc;
viQc tong hgp, phdn tich crlc sO tigu th6ng kC ldm ro kZt qu6 dpt dugc trong thgc
hiQn Chuong trinh t6ng th6 theo timg giai dopn (giai clo4n 2lll - 2ol5 vd giai
dopn 2016 - 2020). E6ng thdi, de xu6t dugc nhimg dinh huryng, nhiQm vu, gi6i
ph6p trgng tdm c6i c6ch hdnh chinh nhd nu6c giai rlopn 2OZ1 - 2O3O t6p trung tr6n
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cric nQi dung vC tn6 ch6, thri tpc hdnh chfnh, tO chric bQ mdy hanh chinh nhd nu6c,
xdy dpg ndng cao chdt luong tlQi ngfr c6n b6, c6ng chtic, vi6n chric, tdi chinh
c6ng vi hiQn clpi h6a hanh chinh.

XAy dpg, trinh UBND huyQn ban hdnh Chucrng trinh c6i c6ch henh chinh
nhd nudc huyQn Kh6nh Scrn giai do?n 2O2l - 2030;trong d6, x6c rlinh 16 muc ti6u,
nhiQm vu vd trgng t6m c6i c6ch henh chinh; hQ th6ng gi6i ph6p d6ng bQ, b6o d6m
tinh kha thi, phir hgrp v6i y6u cAu, ili6u ki6n ph6t tri€n kinh tti - x6 h6i cria huy6n.

Giin vi6c t6ng ktit v6i cdng tdc thi dua - khen thucmg, il6 xu6t <lugc hinh
thfc khen thucrng phu hgp .ho .6. t4p th6, c6 nhdn c6 thenh tich xuSt sEc trong
thgc hiQn Chucrng trinh c6i c6ch henh chinh nhd nu6c giai doan 20ll - 2020.

II. NQI DUNG, NHIEM VU

1. X0y dgng bdo c6o t6ng k6t

- cdc co quan chuyOn m6n, c6c dcrn vi su nghi6p, UBND c6c xd,, thi tr6n
-.Lcdn cf dC cuong, c6c phg lpc b5o c6o ktit qui thuc hi6n cdng t6c CCHC giai clo4n

20ll-2020 cria co quan, dcrn vi minh. ooi voi c6c co quan chuy6n m6n: v6n
phong HEND&UBND huyQn, phdng Tu ph6p, phdng Tdi chinh- Kti hopch, phdng
vdn h6a vd rh6ng tin, phdng Noi v.u: b6o c6o k6t qu6 ccHC tham muu uBND
huyQn theo linh vgc phdn c6ng php tr6ch. 86o c6o t6ng k6t b6o rl6m <l6nh gia dAy
dri, cg th6, chinh x5c, todn dien k6t qui ilpt dugc tr6n c6c nQi dung c6i c6ch henh
chinh; ,hing uu di6m, han ch6, nguyCn nhdn vd bdi hgc kinh nghiQm. E6ng thoi,
dc xu6t dugc nhimg dinh hucrng, nhi6m v.u, gi6i ph6p trgng t6m giai do?n 2o2r-
2030.(cd Di cuong, cdc phy rqtc bdo cdo dinh kdm K€ hoqchj

- Phdng NOi w chri tri, phoi hQp c6c co quan li6n quan x6y dpg, tham muu
trinh UBND huyQn ban hdnh B5o c6o t6ng ktit CCHC huyQn Kh6nh Son giai dopn
20tt -2020.

2. Bi6u duong, khen thutrng

- Cdc co quan, dcrn vi, tlfa phuong xem x6t, d6 xudt cdc hinh thric khen
thuong Aoi voi tpp th6, c6 nhdn c6 thanh tich xu6t sic trong triiSn khai thgc hi6n
c6ng t6c CCHC giai dopn 2}ll - 2020 theo quy ctinh cria ph6p lupt v6 thi dua khen
thuong.

- Phdng NQi vp chri tri, phOi hQp c6c co quan li6n quan d6nh gi6, c6ng nh6n
thanh tich vd dA xu6t hinh thric khen thucmg BArrg khen cria Chri tich UBND tinh
eOi vOi cdc tQp th6, citnhan c6 thdnh tich xu,5t ,a. t.orrg thuc hi6n c6ng t6c CCHC
giai dopn 20ll -2020.
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3. Hinh thftc t6ng k6t

cdn cu tinh hinh vd cti€u kiQn thuc t6, phdng N6i vp tham muu uBND
huyQn td chftc tong k6t voi hinh thuc phu hgp, b6o ir6m hiQu qu6, ch6t luqng, ti6t
kiQm.

4. Ti6n iIQ cB th6

STT NhiQm vg
Thoi gian
thgc hi6n

Don vi
chri tri

Dorr vi
pn6i nsp

I Xdy dpg KiS hoach
dopn201I-2020

tdng ktit giai

l.t Tham muu UBND huyQn ban hdnh
KiS hopch t6ng ktit giai rtoan 20tt -
2020.

Thring
4/2020

Phdng NQi vu

1.2 UBND c6c xd,, thi tr6n ban
hopch t6ng kiit cta ttmg dia

hAnh Kis
phucrng

Th6ng
5t2020

UBND cdc
xa, thi tr6n

2 X6y dpg bilo ciio t6ng ktit giai
dopn 2011 - 2020(theo clO .**g
kdm theo)

2.1 Ciic co quan chuy€n m6n, tlcrn vi.
UBND cdc xd,, thi tr6n x6v dme.
grii b6o ciio t6ng tiSt vC phOng'N6'i
vu

Tru6c ngdy
0t/6t2020

Ciic c<r guffi,
dcrn vi, rtia
phucrng

2.2 vdi cric co quan chri tri brio crio
th0m c6c nQi dung linh vUc php
tr6ch

E6i Tru6c ngdy
0t/6t2020

Ciic co QUffi,
don vi, ctia
phucrng

C;

vlen

T, ttit tircong chicOng tti6utlAo
CCHhdnh c(I chethgc hign m0t

mcta, li€ncua0t cal crlch t6thOng;
chric hanh chinh xab0 mdy v dung
va ch6tcaondng canugng d0i ngt
b0, chriccOng chfc,

Phdng NQi vp

T6ng ktit, drinh
hiQn cii crich thi5

gi| k}t qui thgc
chC phrip

Phdng Tu

c6ng trlc thgc hiQn co ch6
mQt cta, mQt cria li0n th6ng; c6i
crlch TTHC

Tdng k6t Vdn phong
HDND vd
UBND huyQn

Cii crich tdi chfnh c6ng; clAy mpnh
thgc hiQn cfr6 A9 t.o .hri, [u ,t iu
trrich nhiQm vC sri dUng bi€n ch6 vd
kinh phi quin ly hdnh chinh Otii vOi
cac c0 nhd nu(Ic c0quan ch6 tg
cht cta vdon su

Phdng
chfnh

Tdi

t



4

STT NhiQm vg
Thdi gian
thgc hiQn

Don vi
chri tri

Do'tr t
pn6i nsp

m?nh xA hQi h6a c6c dich vu
cdng

Ung dUng c6ng nghe th6ng tin
trong ho4t tlQng cria c6c co quan
hanh chfnh nha nudc vd x6y dUng
Chinh phri iliQn tu

Phong VIn
h6a vd Th6ng
tin

ViQc rip dpng HQ th6ng qudn ly ch6t
luqng theo Ti6u chuAn qutic gia
TCVN ISO 9001:2008 vd ISO
9010:2015

VIn phdng
HDND vd
UBND
huyQn;.Phong

{inh tC vd ha
tdng

3 Trinh. UBND huyQn dg th6o b6o
c6o t6ng k6t c6ng tric CCHC huyQn
Kh6nh Scrn giai do4n 201l-2020

Trudc ngdy
20/6t2020

Phong NQi vp Ciic co quan
li€n quan

4 U.BND cdc xd,, thi tr6n t6 chric t6ng
k6t c6ng t6c CCHC giai do4n 2011
-2020 tai dia phuong.

Tru6c thrlng
7t2020

UBND circ
xa, thi tr6n

5 DO xu6t bi6u duong, khen thucrng
tfp th0, c6 nhdn c6 thdnh rich xu61
s5c trong c6ng t6c CCHC giai doan
20tt -2020

Thang
7t2020

Phdng NQi vs
hu6ng d6n, d0
xu6t

C6c co guffi,
don vi, cir
nhdn c6 liOn
quan

6 Td chric HQi nghi t6ng kiSt c6ng tiic
CCHC huyQn Kh6nh Scrn giai do4n
20tt - 2020

Thring
812020

Phdng NQi vp VAn phdng
UBND
huyQn vd
C6c co guffi,
ilon vi c6
liOn quan

7 X6y dpng, trinh UBND huyQn ban
hanh Chuong trinh CCHC huyQn
KhAnh Son giai do4n202t -2030

Theo huong
oan cua

IJBND tinh

Phdng NQi vu Cdc co quan,
don v! li6n
quan

III. KINH PHi THTI. C HIEN

C6c co quan, dcrn vi, dia phuong b6 trf kinh phi b6o dim cho viQc t6ng ktit
tai co 9uffi, tlia phuong trong ngu6n ngdn s6ch theo quy dinh vA qu6n ly ng6n sdch
hiQn hdnh.

rv. T0 cHrlc THLIC HrEN

1. Phdng NQi vtr
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- Cht tri, phtii hqp voi c6c co quEul, don vi 1i6n quan tham muu, trinh D1r th6o

B6o c5o t6ng kei thUc hiQn Chuong trinh cii c6ch hanh chffi nhd nudc huyQn KhAnh

Son giai doan zon - 2oz0 du th6o chuong rinh c6i c6ch hanh chinh giai do4n 2021 -
2030 tr6n dia ban huYQn.

-Ph6ihqpTrungtamV6nhoa-Th6ngtinvdTh6thaot6chilcc6ngt6cth6ng
tin, tuyen truyen ud ifrng ket qua n6i bat i16 dpt dugc, nhtng s6ng kiisn, gihi ph6p

hiQu qui trong CCHC.

- Cht tri, hu6ng dan c6ng t6c binh x6t thi dua khen thucrng; t6ng hqp t10 xudt

khen thucmg cta c6c co quan, dcrn vi, ttia phucrng trinh HQi d6ng thi dua khen

thucrng huyQn vd c6p tren khen thuong AOi vOi cdc cdnhan, tap th6 co thdnh tfch

,.r* rL, tie, Uic., xu5t sac trong thuc hiQn Chuong trinh cbi cdch hdnh chinh giai

do?n 20ll - 2020.

- Theo d6i, hudng d[n, d6n ct6c c6c co quan, dcrn vi thUc hiQn c6c nhiQm vq

d6 ra tai Ki5 ho4ch niY.

2. Chcccr quan' tlcrn vi, Uy ban nhfin dffn crlc x5' thi tr6n' \
- DOi vdi c6c xd, thf tr6n tO chirc thUc hiqn c6ng t6c t6ng ktit nghi6m tric, b6o 

1

d6m ch6t luqng, tiisn d0 thdi gian; hinh thtic tO chirc tOng k6t phu hcr-p, thi6t thUc' ;
hiQu qu6, tiet me*; gln voi bGu duong, khen thucrng c5c t4p th6, c5 nhdn c6 thdnh '1

ticn xu6t s6c trong thgc hiQn CCHC giai <toqn 21ll -2020 tpi co quan, ttcrn vi' J
- Xdy dUng 86o c6o t6ng ktit cira co quan, dcrn vi, dia phuong tl6m b6o ch6t

lugng grii vd Phong N6i vU <1ing thdi hpn cl6 tOng hgp tham muu UBND huyQn

gi" .ao t6ng ki5t, ae *u6t mgc ti6u vi nhimg nQi dung, nhiQm vg cii c6ch hanh

chinh trgng t6m, cAn thitit md ckc co quan, dcrn vf, dia phuong can thUc hiQn trong

giai doqn 2021 -2030.

- D6 xuAt khen thucrng AOi vOi tpp th6 vd c6 nhdn c6 thanh tich xu6t sdc (ntiu

c6) theo hu6ng d6n ctra Phdng NQi vU'

- Tich cgc th6ng tin, tuy6n truydn ve nnimg k6t qu6 n6i bat dd tlpt dugc,c6c

I .,.
sang Klen, gtar ph6p hiQu qui trong cii c6ch hanh chinh t4i co quan' dcrn vi n6i

ri6ng vd todur huYQn n6i chung.

3. Trung t6m Vin h6a-Th6ng tin vi ThG thao

- Ph6i hgp th6ng tin, tuyen truy€n vc nhimg k6t qu6 n6i bQt il6 <lat dugc cira

cii c6ch henh chfnh, nhtng s6ng kii5n di6n hinh , c6c gi6i philp hiQu qu6 trong c6i

c6ch hanh chinh tui c6c c0 quan, <tcrn vitr6n dia ban huyQn.
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- L6ng gh6p th6ng tin, tuy€n truyOn vC tinh hinh thuc hien c6c nhiQm vg d6
ra tai Kti hopch ndy trong c6c chuy6n muc cty circhhdnh chinh dinh ky ph6t tr6n
s6ng Eei Ph6t thanh vd TruyOn hinh huy6 

".1 
. #_,

Noi nhQn: (VBDT)
- Sd NQi vp tinh Khrlnh Hda;
- C6c co quan chuy€n m6n;
- C6c clon vi sg nghi6p;
- UBND cicx\tt4 tr6n;
- C6ng Thdng tin diQn tu huyQn;/"-l_

TM. UY BAN NHAN OAN
TICH

Nguy6n Vin Nhugn

l{ll

{

/.
af,r



Phu lucl
ot, ctloN'c bio cAo

TOng tr6t t6gc hiQn Chucrng trinh t6ng th6 cii c6ch hinh chinh

huyQn fnann Son io4n 20ll - zOiO vir xffy dgng Chucrng trinh cii c6ch hirnh

chinh nhir nufc giai tlo4n 2021- 2030

(Kdm theo Kii hoqch tA*JtXtt-UBND ngayzgthdngL+ndm 2020

cila UBND huYQn

Phdn thft nh6t

ri11n niNn TRIEN KIIAI vA KET QUA THU. C HIEN CHUO1'rG TRiNH

TONG THE CAT CACH HANH CHiNH NHA NTIOC

GIAI DOAN 20rl - 2020

I. TiNH TTiNTT TRIEN KHAI

1. Cdng t6c chi tl4o, tli6u hinh

- Tinh hinh ph6 bi6n, quan triQt Chuong t i+ t6ng th6 cai c6ch_hanh nhe nudc

siai doan zollio20 ban [arh theo Nghi quyot 30caIQ-cP cria chinh phtr; c6c

ilghf quy6t, chuong trinh, ki5 ho4ch, chi th[... vd cii c6ch hanh chinh ctta c6c co =

ffi;6i;;b;:^-J,5 
ur*ur' Av 'vev'' v'r e*^"' 

i
- Viec xdy dpg, ban hanh chucrng trinh, kti hopch ctti cich henh chinh (

(CCHC) hang ndm; c6c van bin chi dao,-hu6ng ddn, dOn d6c tri6n khai c6ng t6c 
,l

CCHC. i
- ViQc bi5 tri .,gudn lgc tri6n khai (kinh phi hdng n6m vh nhdn lgc); ktit qui ;

huy ilQng c6c ngudn-lyc kh6c (n6u co). Nhirng thuan lgi, kh6 khdn vdr nguyen nhdn.

- c6ng t6c theo d6i, tg d6nh gi6 k6t qu6 chi so ccuc cta co guan, don vi;

dia phucrng ra t6i qra Ci,r'ro Ccrtc quu .6. n6m; viQc ndng cao ch6t luqng phuc

v9, c6i thiQn mric <lQ hdi ldng vd sg hdi long cta ngudi dan aoi voi sy phr,rc qr cira

co quan hanh chinh nhir nu6c.

- Nhtng m0 hinh, sang kii5n trong CCHC dd dugc tritin khai 6p dUng (n6u rd

t6n s6ng ki6;, q.ry .O 6p dUrrg, hiQu que dem 14i ve nnan c6ng, thdi gian, kinh

phi...).

- COng t6c thi dua khen thuong trong CCHC; xu If vi pham (neu c6)'

- Nhfrng thufln lgi, kh6 khen trong c6ng tScldrth d?o, chi dpo.

2. Ki6m tra viQc thgc hiQn

- viQc *6y.dune vd t6 chtc tri6n khai k6 ho4ch ki6m tra hdng n6m (fj' lQ c6c

tlcrn vi dugc [iC* tia, hlnh thfc, nQi dung ki6m tra)'

- D6nh gi6t6cd0ng ctra c6ng t6c ki6m tra d6n.sy ghuyOn bi6n trong c6ng t6c

trii5n khai CigC ctra cdc co quan; dcrn vi; nhfrng v6n d0 t6n de phSt hiQn vi xu l1f

sau ki6m tra.

- fi5t qu6 khic phuc nhtng h4n ch6, thi6u s6t qua kiSt qu6 ki6m tra CCHC
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h*g ndm cria tinh.

3. Th6ng tin, tuy6n truydn, t6p hu6n CCHC
- Vipc xdy dpg vd ti5 chric triiSn khai k6 hoach th6ng tin, tuy6n truydn, tflphu6n uc ccui hangiam.
- ri5t qui thlrc hien.k6 

!9a9rrt nQi dung th6ng tin, tuy6n truydn; cdc hinh thricth6ng tin, tuy6n truydn d6 tri6n,kh"t.fy: Eo noi, th'anh te ir"irrr; ctrffi gi6 hiQuqu6 cria th6ng ti1 tuv6n truydn dgj 
"6j 

dgi neq .6" bo ;6";;*;:;i6n chr?c; ngudiddn, doanh nghiQp vd x6 h.6i. viQc t6 chric,"th A gi'i;; i6:fili a"o"g, ,a, ira"chuy6n de CCHCvd hiQu qu6 mang lpi.
- Nhir.rg thu4n lgi, kh6 kh5n vd nguyCn nh6n.
4. DSnh gid chung v6 c6ng t6c tri6n khai
a) Mpt tich cyc dpt dugc

b) TOn tpi, hpn ch6

II. ,A*,I,,-GJA 
^KET _QUA THI/C HIEN CAC NQT DUNG THEOCHTIOI{G TRiNH TONC rrrE

B6m siit c6crnu.c ti6u (ru: ti6u chung, muc ti6u cp thc) va nQi dung ctri c6chhenh chinh, nou 16 kiSt qu6 dpt dugc, nhtng nOi 4*g vii muc ti6u ctat duoc, mfc rtQdpt dugc; m{t chua dpt dugc, nguyEn nh6n"cp'th8 t.c" c6c nQi dung sau d6y:
1. Cei cfch th6 ch6.

t.t. Ktlt qu6 chri y6u dE dpt dugc
a) vc tinh hinh tritin khai xdy dtmg, hodn thi6n hQ th6ng ph6p lu6t theo Hi6nph6p ndm20t3.

b) ve xdy dyne, hodn thiQn hQ th6ng thiS chtl, co ch6, chinh srich ph6p luptthuQc pham vi qu6n l)t nhe nudc; trong d6,-tgp trung c6c nQi dung sau:
- D6i m6i, nang cao ch6t lugng c61g tirc xdy dwrg ph6p lupt, viQc tu6n thirquy trinh xdy dpg phrlp luQt; cilffi gia 

"neiluq,ng 
vdn b6n dugc ban hdnh.

- Tham mrru x6y dpg, hodn thi6n hQ th6ng v6n ban phrip lu6t thuQc pham viquan ly nhe nu6c cria thdnh phti

- C6ng t6c theo d6i thi henh ph6p luft.
- c6ng t6c rd so6t,.hQrtr6rp 

lrgu.rr bd.n quy.phgm phrip lupt: N6u cp the tinhhinh xdv dlms, ban hdnh vd tri6I khai thsc r.niidr,o4ch rd so6t, he;iail#;;#ban quy pham phrip lupt.

-C6ng t6c ki6m tra v6n b6n quy pham ph6p lupt.
c) viQc t6 chric tri6n khai h€ thting.the ch6, co ch6, chinh sdch phrip lu6t thuQcpham vi quin ly nha nu6c cria thdnh Ofia, 

-

- Vi0c tO chric tri6n khai: k6t qu6, d6nh gitr titc itong crta c6cth6 ch6 d6 d6nc6c m{t cria ddi s6ng xd hQi: pnat tricn ki;hi5; hQi, an ninh, trpt tp an rodn xE
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hQi, an sinh xd hQi...

- Tuy6n truy6n, phO biiSn, gi6o duc ph6p luflt'

- C6ng t5c thanh tra, ki6m tra viQc thyc hiQn chinh s6ch ph6p luQt thuQc pham

vi qu6n flr nfra nu6c cita co quan, ttcrn vi'

1.2. Nhimg t6n t4i h4n ch6 vd nguy6n nhdn'

2. Caicich thfi tgc hirnh chinh

Z.l.K}tqui d4t dugc

a) Cii c6ch TTHC; don gian h6a TTHC; gh6p n5i, Hen tlgng.qu-V trinhthu tpc

henh chinh rrOn c6c linh vuc qu6n l;f nhd nudc-the-o quy dinh (ttr c6p huyQn il6n cdp

xa).

b) VC ki6m so6t TTHC

-ViQcbanhdnhvdt6chricthUchiQnkOho4chrlrso6t,d6nhgi6thutUchanh
chinh theo c6c quY dinh.

. Viec tiep nharr, xtr lf phaq anh, kirin nghi,ctra c6 nh6n, t6 chuc d:i:fi'w
dinh henh chinh ui tint, hioir, tet qua giai q;y6t tht tuc hanh chinh thuqc tham

quy6n ctra c6c co quan, don vi, tlfa phuong \
- Viec c4p nhQt, tham muu c6ng uo ttrtr tuc hanh chinh theo quy dinh. 

;
c)Congkhaithutuchdnhchinhtheoquyd|nhcuaChinhphu.

d) ViQc thgc hiQn co ch6 mQt ctra, mQt cta li6n th6ng trong giii quyilt TTHC j
- Tinh hinh thgc hiQn c6c quy dinh theo co chis mot ctra, mQt ctra 1i6n th6ng I

(tO chric U9 pnan *it ..ru, ti€p nhpn vd gi6i quy6t TTHC'" ')'

.rctqu6.cungc6pd|chvghanhchinhc6ng(fyleh6sodunghgn,s6mhgn,
tr6 hen; thay d6i nhu th6 ndo qua c6c nlm)'

-ve tinrrhinh, kiSt qu6 cung c6p dfchvg c6ngtrycfiy6n.i.: d9 3,l.(rt?"gd:

n6u 16 ;-i;**Tt"C, hd roa"oq. thuc hien tryc tuy6n thay cl6i nhu the ndo qua

c6c ndm)' 
Lhai thonh tn4n tnrc trrven ohi' l€ 1 rng h6 so dd ph6t

-vetricnkhaithanhtoantrugtuy€nphi,lQphi(n6u16s6lug
sinh thanh todn phi, lQ phi tryc tuy6n)'

-Vetrien khai ti6p nhan hd so vir tri ket qui gi6i quyet TTHC qua dich YI.b"u
chinh c6ng ich (trong d6 n€u 16 si5 l*q.,g TTHC, nO to dugc thgc hiQn qua dich vp

buu chinhiong ich thay d6i nhu thti nio qua c6c n6m).

g) Sang kirin, gi6i phSp chi cfuchthu tgc henh chinh.

2.2. Nhimg t6n t4i h4n chi5 vi nguyOn nhen

3. Cni cich t6 chftc bQ m6Y

3. t. Ktit qui chu Ytiu dd d4t tlugc

a) Rd so6t vd vi tri, clrric ndng, nhiem vg, quydn hqn vd kiQn toin he th6ng t6

chirc bQ m6Y ctra UBNDc6P huYQn'
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- Tinh hinh tri6n khai c6c quy dinh vc to chric bQ m6y, trong d6 n6u 16 mtc
tlQ tudn thri quv clinh vc t6 chric b6 -,iy, s5 lusng HrIr6;6ile,r;, r6r'il;cta co quan vd phdng chuyCn m6n cria .L qrur, ifcrr, "i. 

' I

- rtit qu6 s6p xi5p t6 chric bQ m6y:,sq lyons cdc co QUffi, d*. ui thuQc vd tryctluQc tdng, 8\6m qua c6c dqt sdp xtip-t6 chtc bd m6y; tinh hinh t6 chrlc thwc hiQnvd mric <IQ ch6ng ch6o chric nang, nhiQm vr,r gita cdc dcrn v!.
- Tinh hinh quan ly bi6n chri; thgc hi6n tinh gi6n bi6n chti
- Tinh hinh tri6n khai thgc hi6n quy ch6 ldm viec

. b) Drlnh gi5 m6 ninn tO chtc vd ch6t luq,ng hoat dQng cria chinh quy6n dfaphuong (thgc hi6n b6o c6o theo pham vi chtic'ndng qu6n ly nhd nu6c cria diaphuong vd sg ph6n c6ng cria chinh phri, Thri tu6ng c[ini, ph,ii.
c) VA phdn c6p qu6n ly
- viQc ud 

iy6l$6rp?[phan c5p d6i v6i c6c nse+,finh vuc thu6c phpm viqu6n ly (nQi dung d6 xu6t dd dugc phan c6p, nQi dung"titip'tu. tici rghi cruqc ph6n
c6p....).

- viQc thuc hi-6n c6c quy dinh ph6n cdp tuico quan, dcrn vi, rlia phuong (ghi 16noi dung dang thgc hiQn phan cdp t4i.o qr*, don vi, dia phucrngj.
- c6ng t6c kii5m ffa, giitm s6t, d6nh gi6 dinh ky d6i voi citcnhiQm vp thuQcpham vi qutn ly nhd nu6c dE dugc phan c6!.
- xt ly cdc v6n d6 vO phdn c5p dugc phrit hiQn sau khi ti6n hdnh ki6m tra.
d) vA ki6m tra, diinh gi6 tinh ninrr to chric vd hopt d6ng crta circccr quan, donvitryc thudc ' --'--o

- cdng tdc xdy dl*g vd ban henh kt! ho4ch kitim tra.

dugc ki6m tra, k6t qu6 xu ry c6cu6n ac a:pt ra sau ki6m tra.
d) cai c6ch vd tritin khai trcn diQn rQng co ch6 tg chri, tg chiu tr6chnhi0m cria

c6c don vi sU nghiQp dich vu c6ng.

e) viQc thgc hicn sap xtip cdc don vi hanh chinh c6p huy6n , c6p xd.
3.2. Nhimg t6n tpi, hqn ch6 vd nguyCn nh6n

4'X6y dHng vi ning cao ch5t lugng tl6i ngii cin bQ, c6ng chfc, vi6n chrirc
4.1. Ktlt qu6 chri y6u <16 dat dugc

^ u) Ktit qu6 tri6n khai vd thuc hiQn c6c nQi dung v6 c6i c6ch ch6 d6 c6ng vu,
c6ng chfc.

- va co c6u c6ng chfc, vi6n chfc theo vi tri viQc ldm.
- ViQc thgc hi6n aoi moi c6ng tdc quan ly cdnbQ, cong chric, vi6n chric criatinh: viO,c tuyin dung; thi n6ng ngpch 

^c6ng chfc, thdng hang vi6n chfc theonguy€n tEc cenh tranh; thgc hiQn thi tuyCn canh tranh de bO tri"C. vdo ciic chftc
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danh lSnh d4o, quin ly; chinh vlch thu hrit ngudi tdi vdo bQ m6y hdnh chfnh; d6imdi cdng t5c drffi giri, ph6n lopi can b6, c6ngihftc, viOn chric.
- viOc lu?1:h"I6n, b.o-nhiQm c6c chric danh lanh dpo, qu6n l;i; vi6c khenthuong, hf luat O6i vOi crln bQ, c6ng chfc, vi6n chric.
- Ddi m6i nQi dung, chucmg trinh ddo tao, uoi auon g c6nbQ, c6ng chfc, vi6nchric.

- viQc 6n dynq c6ng nghe th6ng tin, c6c m6 hinh, phucrng ph6p,c6ng nghehi6n ilpi trong quin lli dQi ngfi can b0, c6ng chfc, vi6n chfc
- Trng cuong ky ludt, kj'cucrng henh chinh vd dpo dfc c6ng 4r cria c6n bQ,c6ng chfc, vi6n chric.

b) Ve cdng chric c6p xd

- Co c6u, sti lucr,ng.

- Chdt luqnrg.

- Ddo t4o, bdi du6ng.

4.2. Nhimg t6n tai hqn ch6 vd nguyOn nh6n

5. CAi cSch tiri chinh c6ng

S.1. Ktit qud chri yi5u ilAt dusc

. a) Tinh hinh tri6n khai c6c chinh s6ch cii c6ch vd thu6, thu nhfp, ti6n luong,ti6n c6ng vd c6c chinh s6ch an sinh xd hQi.

b) Thr,rc hiOn doi m6i co ch6, chinh srich tdi chinh eoi voi doanh nghiQp nhinu6c

c) Doi mdi co chti su agng kinh phi nhd nudc vd co ch6 x6y dlmg, trii5n khaic5c nhiQm vr,r khoa hgc vd c6ng ngh6 
-

d) Eoi m6i co ch6 ph6n b6 ng6n s6ch cho co quan hanh chinh nhd nu6c
<t) Teng cugng g,uu y, rr6ng thoi day rypnh xd hQi h6a, huy d0ng todn xd hQichdm lo ph6t tri6n gido dpc va dao tao, y t6, aa, s6 - k6 hopch h6a gia dinh, th.5dpc, th6 thao.

9) 
oav manh xd hQi h6a, tdng cuong c6c biQn ph6p khuyrin khich dAu tu theohinh thric c6ng - tu(ppp) d.ivoi-viec .,"ns 6;i;i w ..onitffi;16, fi;6;:ddo tpo, vdn h6a, th6 thao, ciic c6ng trinh au an c, so ha t6ng.

g) Thgc hipn d6i mdi c<v chi5 tdi chfnh aoi voi co quan hdnh chinh vd don visg nghiQp c6ng lpp 
Yv Ysqr 'suu v

- Thuc hiQn co cht! tgcht, tu chiu tnich nhiQm v6 bien ch6 vd kinh phf qu6n lyhanh chfnh tpi co quan hdnh chiri, rh; nu6;.
- VC thgc hiQn co chti tU chri tpi c6c dcrn vi sU nghiQp c6ng l4p
5.2. Nh&ng t6n tpi, hgn ch6 vd nguy6n nhen.

er
4.t
i

'1

\

I
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6. HiQn tl4i h6a hlrnh chinh

6.1. K6t qu6 dpt dugc

a) ViQc ban hanh vd td chric thgc hiQn c5c chucrng trinh, k6 hopch ung dung
:9ig ,gl? thdng tin: Xdy dwrg Ki6n truc chinh quyen aie" t.i; c6ng dich {c6ng]
kO hopch ung dUng c6ng nghe th6ng tin hdng n5m

b) K6t qu6 dpt dugc trong ung dUng c6ng nghe th6ng tin

-- 
VC hp tAng c6ng nghe thOngtin, hQ th6ng phAn mdm quan l)r, dfi li6u chuyCn

ngdnh, ph6t tri6n nguon nt a, lgc c6ng nghQ thdng tin cria c6c co ou*, tlcrn vi ...
+ Sti dcm vi c6 mqng wAN, LAN, s6 don vi k6t n6i veo m?ng truy€n sti lieu

chuy6n dung cta c6c co quan E6ng, Nhd nu6c;
+ SO luqng cht ky s6 dugc c6p cho c6n bQ, c6ng chfc.
- V€ ung dung c6ng nghe th6ng tin trong hoat ilQng cta cdcco quan, dcrn vi:
+ Sii d<vn vi. st dung phAn mdm quan lj v6n b6n vd di6u hanh; ty le vdn b6n

dugc trao d6i hodn toan auoi dpng dign tt iitu.o quan nhd nu6c;'#eri.d k6t
noi giira cric hQ thdng quin lf vin "u* 

"a 
ad; }i; vd v6i Tryc li6n th6ng vrn b6n

qu6c gia.

+ Ti lQ can bQ, c6ng chric dugc c6p tdi kho6n h6p thu diQn tu c6ng vu.
+ c6ng t6c xu.ly lo scr c6ng vi6c qua m6i trudng mang (ry le h6 so c6ng vi6c

dugc xri ly tr6n m6i tucmg m?ng).

- - Cung c6p.thdng tin vd dich vu c6ng tryc tuy6n cho ngudi d6n vd doanh
nghiQp; trii5n khai c6c [9 tnOrg mQt cua diQn tu:

. . 
+ Cung c6p thdng tin vd dich v.u c6ng tr.uc tuytin cho ngudi d6n vi doanh

,Fhigq, dac biQt ld,cung c6p dich vs c6ng tr.uc tuy6n mirc ilQ 3l mfc d0 4 (n6u 16
sO dich vu ctqg cdp, tS, le dich vg c6ng tryc tuy6n c6 ph6t sinh h6 ro, ro nd ro
dugc gi6i quyct tr.uc tuy6n, hiQn trpng mn tgp ie" co"! Di.h;;;;;'-rd;6;
hiQn trang cong khai mric do hei long ctra ngroi d6n khi ,ii alrng dich vu;...).

..* su.d^q yi xdy dpg, st dung phAn mdm mQt cta diQn tri, rj, le ho so gi6i
quy6t qua hO th6ng mQt cfta <liQn tu.

c) Tinh hinh tricn khai hQ th6ng quan ly c.hdtlugng pht hgp Ti6u chu6n qu5c
gia TCVN ISO 9001:2008, ISO 9001 :2015 (ntiu dd tri6n i<hai) tii cacco quan, dcrn
vl.

6.2. Nhtng t6n tpi, h4n ch6 vd nguyOn nhan

III. DANH GIA CHUNG

l. D6nh gi|ldtdi quSt ktit qui rld dpt dugc

2. Tdn tpi, hpn ch6, nguyOn nhdn

3. Bei hgc kinh nghiQm
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Phin thri hai
OT xuAT NHIEM VU CAT cAcTT HANH CHINH NHA NTIoC

GrAr DOAN 2021-2030

cdn cri vdo ktlt qud c6c co quan, gglrja xu6t mgc ti6u vd nhirng nQi dung,nhiQm w ccHC trsng t6m cdn tniiit ma uBND h;yeil; t6;"r*r; tri€n khai thschi6n trong giai dopn iozt - 203otr6n nhfrng linh v.uc sau:
t. VC th6 chti;

Z. VC thri tpc hanh chfnh;

:. VC t6 chfc bQ mrly hdnh chfnh nhd nudc;
+' Ve x6y dpg vd ndng cao ch6t lugng clQi ngfi crin bQ, c6ng chfc, vi6n chfc;
5. Vri tdi chinh c6ng;

6. vc hiQn dpi h6a hanh chinh vdx6y dung chinh quyen diQn tu.
Ph6n thrl ba

NHtNc xrcu NGHI, orc xuAr
rr. .l' Ki6n nghi vdi chinh phu, c6c bQ, ngdnh Trung uong v6 nQi dung c6n sriadoi, bo sung ho{c ban hdnh m6i'c6c qut dl.rh, ch6 crQ, chfnh s6ch, ph6p lu6t cho \

phu hpp v6i thsc t6 ac d6y mpnh ccHC nhi nu6c trong thoi gian t6i. 
;2. Ki6n nghi v6i Tinh,iy, 

IIDND, UBND ti2\ c6c biQn ph6p nhim tdng j
cucrng sg lanh d4o, chi dpo vilkiQm tra, gihmsat d6i voi c6cco quan, don vi cl6 ..1

thuc hiQn ttit hon c6c mgc ti6u, nhiQ* ,rti ccHC nhd nu6c ..:a t uven trong giai ,iilOgn t6i. ^r'rs 'svw wLr<t, urrJvu uung glal 
,

3. Nhimg ki6n nghi khric.

rHoNG xrc cAc cHi rrtu,,irli##$,iru cAr cAcH HANH cHiNH
rnEN DIA BAN HUvEN euA cAc NAwI

(cdc co quan tong hgp, b6o cSotheo chi ti6u, ti6u chi ducyc phan c6ng tpi phu
hp 2)

LI.IUf:
Tran ddv ld De cuong bdo cdo ,^hy_s d( fiuc uq c6ng tdc t6ng kil chuongtrinh t6ng thii CCHC giai Eoq" z-lt t -.zriif 4; ;;rt cdc co quan, don vi UBND cdcxd, phudng nghian cmt vd bdo cdo cdc nQi dunsT ;hre* ruihuy, trdch nhiQm &tqcUBND huyQn phdn c6ng.



Phu luc 2
TH6NG rt cAc cHi utu, Nnipir,r vu vE cAr cAcH HANH cnixn

HUvEN xnANn soN euA cAc NAvr
(Kam theo K€ hoqch stisxrtxu-unYo ngdytrthdng/.f ndm 2020

cila UBND huyQn

r. Bing phan c6ng b6o c6o, th5ng k0 c6c chi tiOu tr6n c6c linh vgc

II. Chi ti6t chi ti6u kG trGn c6c linh vuc
1. Linh chi hirnh

STT Linh vUc th5ng k6 Don vi br{o c6o Ghi chri
I Linh v.uc chi dpo, dieu hanh Phong NQi vp,ciic c0 quan chuy0n m6n,

UBND x6,

Tu UBND xa2 Linh v.uc citi c6chth6 chiS
3 Linh vuc cii ciich thri tgc

hanh chinh, mQt cta li€n
theo

V6n phdng HEND&UBND thdnh
UBND cilp xa

4 Cdi crich bQ m6y hdnh chfnh
nhd nu6c

Phdng NQi vs, UBND xd

5 Linh vuc
cao ch6t

xdy dpg vd ndng
luqrng dQi ngfl c6n

vi6n chric

Phdng NQi vg, UBND xd

6 Linh v.uc ctri cdch tdi chfnh Phdng Tdi chinh-
xd,

hopch, UBND

7 Linh
chfnh

v.uc hiQn clai h6a hdnh Phong Vdn h6a vd Th6ng tin
Vdn phdng HDND&UBND huy0n,
UBND xd

8 TU tilffi gi6 mt?c dQ thgc
hiQn c6c muc ti6u ciri c6ch
hanh chinh nhd nudc ctia
huyQn giai do4n 20tl-2020

Phong
HDND&

NQi vU, Vdn
UBND, Phdng Kinh

phdng
t€-Hp

tAng; Phdng Tai chinh K6 hoach,
phdng Tu ph6p, phdng V6n h6a vd

UBND xd

\
1,

I

.

.t

I

STT Chi ti6u
Don vi

t6ng hop,
b6o c6o

NIm
2015

NIm
2016

NIm
2017

Nim
2018

Nim
2019

NIm
2020
(Tinh

-,1aen
31/s)

I
Sti luqng v5n ban chi d4o,
tti6u hanh Phong NQi vu

VEn ban cta

VIn ban cria UBND huyQn,
Cht tich UBND huyQn
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STT Chi tiOu
Don vi

t6ng hgp,
b6o c6o

Nim
2015

NIm
2016

NIm
2017

Nim
2018

NIm
2019

Nim
2020
(Tfnh

-1den
31/s)

2
56 luqng c6c ccy quan, dcnr
vi dugc ki6m traCCHC

Phdng NQi vu

J Tuy6n truy6n CCHC

T6 chric cuQc thi tim hii5u
vA ccHc (cd t6 ch*c : x;
Kh6ng tii chilrc : 0)

Phdng NQi vp

Sd luqng bin tin chuyOn dO

CCHC

Trung Tdm
Vdn h6a,

Thdng tin vd
the thao

SO top tfp hu6n chuy6n d0
CCHC

Phdng NQi vp
Vin phdng

HDND&UB
ND huy6n

Xdy dUng .chuy6n mpc
CCHC tr6n c6ng TTET cria
huyQn (Cd xdy dwg : ,;
Kh6ng xay &rug : 0)

VIn phong
HDND&UB
ND huyQn

Hinh thric tuy6n truy6n
CCHC khr[c (ntiu c6)

Phdng NQi vu

4
Sq luqrng m6 hi{ sang
ki6n CCHC dugc tri€n khai
6p dpng

Phdng NQi vu

5

Xdy dpg, 6p dsng bQ ti6u
chi tlrffi gi6 CCHC cdc co
quan, don vi

Phdng NQi vu

6
Do luong sp hdi long cria
nguoi ddn, t6 chtc

Phong NQi vs

56 luqng dich vu d5 kh6o
srlt

,
,
I

:
I



J

STT Chi tiOu
Dtrn vi

t6ng hgp,
b6o c6o

NIm
20r5

NIm
2016

NIm
2017

NIm
2018

NIm
2019

NIm
2020
(Tfnh

-.!den
31/3)

Si5 luqng miu d5 kh6o s5t

Mric ttQ hdi ldng chung

7 Kinh phi CCHC hang ndm
Phong NQi
vu, UBND
xa, thitr6n

Kinh phi CCHC sri dpng

Kinh phi CCHC phan bo

\
l

,/

tl
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STT Chi ti6u
Dtrn vi

t6ng hgp,
brio c6o

Nim
2015

Nim
2016

Nim
2017

Nim
2018

NIm
2019

NIm
2020
(T{nh

-xaen
31/s)

I Tdng sO ffFIC

SO luqng TTHC c6p huyQn
VP/HDND&
UBND

Sd luqng TTHC cip xa Cdp x5

2.

SO ffUC ducr. c dcrn gi6n h6a
sau rd so6t (theo th6m quy€n
cta tinh, nhu: gi6m thoi gian

i.glal quyet....)

huyQn

Cdp xd

VP/HDND
&UBND

aJ

56 luqng thri tpc hdnh chinh
tlugc c6ng khai ctAy dri, dring
quy tlinh tr6n Cdng/ Trang
Thdng tin diQn tu

VP/HEND
&UBND
huyQn

4

ThUc hiQn ccr chO mQt cria,
mQt cta li6n th6ng

huyQn

Cdp xd

VP/HDND
&UBND

SO lugng TTHC thsc hiQn
viQc ti6p nhfln, trd k€t qud tpi
BQ phfn mQt cria cAp huyQn,
cAo x6

Sd luqng TTHC .ctugc giii
quy€t theo co ch6 mQt cria
li6n th6ng ctng c5p

Sti luqng TTHC ho{c nh6m
TTHC dugc gi6i quyi5t theo
hinh thric 1i6n th6ng gita c6c
c6p chinh quyAn

5

KCt qua gihi quy0t hO s0
TTHC

Ty le hd so TTHC c6p huyQn
gitri quyiSt dring hgn cdp
huyQn (<IA ti6p nhfn/dd tri

Vdn phdng
HDND &
UBND huyQn

6

3. Linh cii cich thri c hinh chinh

I
I

1

l
I
1

.{t

i
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STT Chi tiOu
Dtrn vi

t6ng hgp,
b6o crflo

NIm
2015

NIm
2016

NIm
2017

NIm
2018

Nim
2019

NIm
2020
(Tinh

-.<den
31/3)

Ty lQ hd so TTHC cdp xd gitti
quytit dring hsn (da ti6p
nhar/da tr6 ctring hgn)

Cdp x6

6
Tii5p nhfln vd xri ly PAKN vO

TTHC

Vdn phong
HDND &
UBND huyQn

Cdp x5

Sii luqng PAKN da tii5p nhfln
trong ndm

SO .lusng PAKN da gini
quy0t trong ndm

56 luqng PAKN dugc xri ly
vd tIE c6ng khai ki5t qud tr6
lli tr6n Cdng TTDT

!

I
!

.{
J

i
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5. Linh vqc x0y dHng vi nffng cao ch6t lugng tIQi ngii crln bQ, c6ng chric, vi6n
chrfrc

STT Chi ti6u
Dtrn vi

t6ng hgp,
b6o c6o

NIm
2015

NIm
2016

NIm
2017

NIm
2018

NIm
2019

Nim
2020
(Ttnh

-TAen

s1/s)

I Tdng sti bien chi5 crin bQ,

c6ng chric

Phdng NQi
v.u

Tdng sO tlugc giao

TOng sO c6 m4t

2
T6ng sti bi6n chi5 vi6n
chric

Phdng NQi
vu

Tdng s6 du-o. c giao

TOng s6 c6 m4t

aJ

56 cdng chric dugc tuyOn
dung theo hinh thric thi
canh tranh

Phdng NQi
vu

4.

SO c6ng chrlc tlugc bo
nhiQm vdo c6c chtic danh
l6nh d4o, quan l)7 thdng
qua thi tuyOn cAnh tranh

Phdng NQi
vu

5

56 luqmg cin bO, c6ng
chric dugc tinh gi6n bi6n
chO

N0i

6
Sti luqng cdng chtic dugc
bdi du0ng, tflp hudn hdng
ndm

Phong NQi
VU, UBND
^-cap xa

7
luqmg vi€n chric dugc
du0ng, t4p hu6n hing

S6

l
'l
{

I

I

I

Phdng NQi
vu
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STT Chi ti6u
Etrn vi

tdng hgp,
b6o c6o

Nim
2015

NIm
2016

Nim
2017

Nim
2018

NIm
2019

Nim
2020
(Tinh

-Aden
31/s)

8
Sii luqng cdc lop ddo tpo,
b6i du0ng

Phong Ndi
W

I

,

I

j

a
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6. Linh cfli c6ch tii chinh c6n

STT Chi ti6u
Dcrn vi

t6ng hgp, b6o
cio

Nim
2015

Nim
2016

NIm
2017

NIm
2018

Nim
20t9

Nim
2020
(Tinh

-.<den
3t/3)

I
S5 co quan hdnh chinh
thgc hiQn co chiS Lu chri

Phong Tdi
chinh-KH

2
Sti tlon vi sU nghiQp c6ng
lfp thuQc UBND huyQn
thgc hiQn co ch6 Lu chti

Phdng Tdi
chinh-KH

SO luqmg don v! sU

nghiQp c6ng tU b6o dim
chi thucrng xuy€n vd chi
ddu tu

SO lugng dcrn vi sU

nghiep cdng tU b6o ddm
chi thudrng xuy€n

SO luqrng don vi sU
nghiQp c6ng tp bio dim
mQt phdn chi thucrng
xuy0n

6 luqng tlon v! sU

c6ng do Nhd nudc
dim chi thudng

I

I

I

i
r



7. Linh

t2

h6a hirnh chinh

STT Chi ti6u Don vi
t6ng hgp

NIm
2015

NIm
2016

NIm
2017

NIm
2018

NIm
2019

NIm
2020

(Tinh iIAn
3t/s)

I
Ty le vdn bin hanh
chinh dugc trao ct6i
dudi d4ng tliQn tri

Phdng
Van h6a
vd Th6ng

tin

2

SO don vi krit ntii
Tryc li0n thdng vdn
ban QG

Phdng Vln
h6a vd

Th6ng tin

aJ
SO lugng vIn bin
nhfln tr€n Tryc li6n
th6ng VBQG

Phdng Vdn
h6a vd

Th6ng tin

4.
SO luqng v[n ban grii
tr6n Truc liOn th6ng
VBQG

Phdng Vdn
h6a vd

Th6ng tin

5 Sd luqng chfi lcy si5

Phdng Vin
h6a vd

Thdng tin

6.
Ty le c6ng chric c6
hQp thu tliQn tu

Phong Vdn
h6a vd

Thdng tin

7

Sti co quan chuy6n
m6n thuQc huyQn,
tlon vi tri6n khai rlmg
dpng phan mOm quAn
ly vdn ban

Phdng V[n
h6a vd

Th6ng tin

8.

co chuy6n m6n,
dcrn vi hdnh chinh

b0dung mang nol
oe trao( LAN)

c6ng vi6c

Phong Vdn
h6a vd

Th6ng tin



aJ1

STT Chi tiOu
Dtrn vi

t6ng hgp
Nim
2015

NIm
20t6

NIm
2017

NIm
2018

NIm
2019

Nim
2020

(Tinh iftn
31/3)

9

SO don
COng/Trang
tin diQn tu

vi c6
ThOng

Phong Vln
h6a vd

Th6ng tin

10.

SO Oictr vU c6ng tr.uc
tuy6n mric dQ 3, mric
d04

Vln phdng
HDND &

UBND huyQn

lt
Ty le drich vU c6ng
tryc tuy6n mric dQ 3,
mfc $0 4 c6 phrit
sinh hO so

dn phdng
&.

huyQn

t2
SO don vi sri dgng

r i I ^. ,pnan mem mQt cua
tliQn tu

Vnn phdng
I{DND &
UBND huygn

13

Ti le h6 so gi6i quytit
qua hQ th6ng mQt cria
<IiQn tu

dn phdng
&
huyQn

14.

SO co quan chuy6n
6p dung

ISO
9001:2008

V[n phdng
HDND &
UBND huyQn

I



t4

8.TU dinh gi6 mtfrc tIQ thgc hiQn c6c mgc tiOu cii c6ch hirnh chinh nhdr nufc
cfra huyQn Kh6nh Son giai do4n 20ll-2020

STT C5c mBc ti6u cii c6ch
Don vi chri tri tg

{I6nh gi6

Drflnh gi6 k5t
que dat

tlugc
(Dgt/KhOng

itq0

1

Tht tqc hdnh chfnh gita c6c co quan nhd nu6c
vd nQi b0 co quan nhd nudc dugc cii c6ch cdn
ban; ldm cho bQ mdy ho4t dQng th6ng su5t,
tl6ng b0, g6p phAn tich cuc ndng cao ch6i lugng
thgc hiQn co chti m6t cta, mQt cria li6n thdng
theo huong hiQn ilai

Vdn phdng
HDND&UBND

huyQn

2

Tht tpc hdnh chinh tlugc cdi c6ch co bin, mtc
d0 hei ldng cria nhdn ddn vd doanh nghiQp v0
thri tgc hdnh chinh dpt mric tr0n 80% vdo ndm
2020

Phdng NQi vu
(theo b6o c6o

kh6o s6t mric clQ

hdi long hdng
ndm)

3 kh6ng
.,i ;,
lap ve

qu.an,

tr6ng
Slp x6p, t6 chtc lai ciic co

cdn sg chdng ch6o, b6
tlcm vi di5

ho{c trung
chric ndng, nhiQr vU, quy6n hpn

Phdng NQi vu

4

SU hdi ldng cria cil nhdn, tO chric OOi vOi sU
phgc vU cta co quan hanh chfnh nhd nudc tlat
mr?c tr6n 80% vdo ndm2020

Phong NQi vp
(theo brio c6o

kh6o s6t mric dQ

hdi ldng hdng
ndm)

5

nam 20 1 7 mo hinh
nhiQm vU, quydn
UBND

^lyeu cau
c6c x5, th!

chric, chtc ndng,
UBND huyOn vd

)

han
trlin

cua
tlugc thuc hien dam bdo

quan li nhd nuoc c6 co c6u tinh g9n,)

ho4t tlQng thdng sutit, d6ng bQ, minh bach vO

trrich nhiQm gi6i trinh vd quin lf hiQu luc, hiQu
qua.

Di5n ndm 2020, tham quyOn vd ph4m vi qu6n ly
cria UBND huyQn vd UBND circ xd,, phuong
tlugc thUc hiQn theo sp phdn rtinh hgp li, b6o
ddm quan ly th6ng nh6t, higu qui, tdi nguy6n,
kho6ng sin vd c6c ngudn lpc kinh tti - xa hQi
kh6c, gi6i quyiSt thri tpc hdnh chinh nhanh nh6t,
phuc vg tOt nh6t cho ngudi ddn vd doanh
nghiQp.

Phdng NQi v.u

6

ndm 2017, m6 hinh chfc, chric ndng,
UBND huyOn vdnhiQm vg, quydn h4n cria

UBND xd, phuong dugc thpc hiQn tl6m b6o
c6u tinh ggn,

cac
y6u cAu quan b, nhA nudc, c6 co

su5t, minh ve

Phong NQi vp

t
;

I
1

.
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tr6ch nhiQm gi6i trinh vd quin ly hiQu lgc, hiQu
qua.

Di5n n[m 2020, thAm quy6n vi phpm vi qudn Iy
cria UBND huyQn vd UBND cdc xd,, thi trSn
itugc thuc hiQn theo sU phdn rtinh hqp ly,bdo
dim quan lf th6ng nh6t, higu qui, tdi nguy6n,
kho6ng s6n vd c6c ngu6n lUc kinh t6 - xa hQi
kh6c, giii quytlt thti tuc hdnh chinh nhanh nhAt,
phuc w ttit nhat cho ngudi ddn vd doanh
nghiQp.

7

ndm 2020: 90o/o c6c v6n ban, tei hQu chinh
trao d6i gita cilc co quan hanh chinh nhdthric

nudc dugc thgc hiQn dudi d4ng diQn tu; crln bQ,
c6ng chric, vi€n chfc thudng xuy€n sri dpng hO

thting thu diQn tu trong cOnE viec; bio dim dt
liQu ttiQn tri phgc vrlhAu htit cric ho4t dQng trong
c6c co quan; hAu hi5t c6c giao dich cria cilc co
quan hdnh chinh nhd nudc tlugc thpc hiQn tren
mdi trucrng tliQn tri, mgi hic, moi noi, dua tr6n
cdc tmg dUng truyOn th6ng da phuong tiQn; hAu
h6t cilc dich vu c6ng dugc cung c5p truc tuy6n
trOn M4ng thdng tin cliQn tt hanh chinh d mr?c
ttQ 3 vd 4, diry img nhu cAu thyc t6, phuc vU
ngudi ddn vd doanh nghiQp mgi hic mQl n(Ir,

tr6n nhi6u kh6c nhau

Phong Vdn h6a
vd Th6ng tin

8

Circ
vlec
phri, hinh thanh
hanh chinh tr6n Internet

Vdn phdng
HDND&UBND

huyQn

9

ua

Tv le
cta huyQn dat 35% dugc
quy6t thri tpc hdnh chinh

giao; l00Yo h6 so giii
tlugc thgc hi6n thdng

so gi6i q tr.uc mfc itQ 3.4

tin cua tri

Vdn phong
HDND&UBND

huyQn

10.

l0O% hO so thri tuc hdnh chinh 6p
mQt cria, mQt
chuyiSn, phtii

cua li€n th6ng dugc
dpng co ch6
s6 h6a, ludn

hgp xri ly tr.uc tuyiSn gita cilc co
quan hdnh chinh thuQc huyQn, ciic co quan, don
v!c61i0n quan.

Vdn phdng
HDND&UBND

huyQn

11.

ndm2020, dQi ngf, 96nbQ, c6ng chric, vi6n
c6 sd lugng, co cAu hgp ly, dt trinh dO,

nlng lgc hoan- thdnh c6ng vU, phpc vg sU
nghiQp ph6t tritin kinh tti -- xa hdi; fi}yo co
quan nhd nu6c c6 co c6u c6n bQ, c6ng chric
theo v!tri viQc ldm.

chric

Phdng NQi w

12
Gi6m f! lQ vdn ban gi cdn dudi 5%.

100% vdn ban di dugc tham muu, xdt trOn

Phong Vdn h6a
vd Thdng tin

!
.l

..7

i

th6ng tin tliQn tu hodn thAnh
Th6ng tin diQn t'i Chinh

ilt Mpng thdng tin diQn tri



l6

phdn mdm E-Office;

100% vdn bdn, itiQn tti do ciic co quan tr6n dfa
ban thenh ph6 ph6t hdnh b6o ddm thuc hiOn
chimg thu s6 co quan vd chfi ky sii cria linh d4o
co quan.

)
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